Message from Joe Hutter
Vice President Sales

King Construction Products Group

Our Quality
Journey
Continues

Over 15 years ago, King Packaged
Materials Company began a jour-
ney that started with a company
wide commitment to the principals
of continuous improvement. This
commitment was based on the phi-
losophy that we can never be truly
content with our level of quality and
as long as we strive to improve all
aspects of our business, our cus-
tomers will ultimately benefit.

For the past several years, we have
used the principles of ISO to drive
our quality improvement program.
Continued efforts to maintain our
designation as an ISO 9001:2000
Registered Company have served
as a vehicle to improve our level
of customer satisfaction. To help
take our quality commitment to the
next level, King Packaged Materi-
als has enlisted the services of The
National Quality Institute, an inde-
pendent organization that promotes
global leadership through the adop-
tion of management principles and
practices that reinforce and sustain
excellence. Simply put, The NQI vi-
sion is “To Inspire Organizational
Excellence”.

QOur plan, as we move into the next
decade is to adopt the NQI vision
and instill their principles and prac-
tices within our organization, ensur-
ing that our people continue to work
towards the same goal of complete
customer satisfaction. After 20 years
improvement, the
quality journey continues.
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The King MS Self-Consolidating Con-
crete proved itself to be a versatile
material. On this project it provided
a practical solution to an unconven-
tional repair, without compromise to
the quality of work. We were able to

maintain the project schedule, which
would have otherwise been difficult
to achieve in a conventional manner.
We continue to use this material
on our other projects as conditions
merit.
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